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			Metrocom Telecommunication Solutions & Services for your Retail Operations
		

				

				
				
			 Boost Your Profitability With Real Time Communication 
		

				

				
				
							Retail businesses face a number of challenges such as reducing employee turnover, improving customer service and increasing sales. The problem is that the traditional ways of communicating with employees are outdated and inefficient. This leads to high staff turnover rates, which means you have to spend more time and money training new employees. Additionally, without proper communication, your business may experience other issues, such as downtime, loss of productivity and accidents.
Two-way radios are a great solution used by retail businesses to keep employees connected in real time, regardless of where they are on the property or inside your store. Metrocom provides Motorola two-way radios for retail businesses, and offers an all-in-one communication solution with customized options for retail businesses. Our two-way radio solutions make it easy for you to run your business and keep your security team and staff connected.
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			Telecommunication Solutions That Reduce Downtime and Increase ROI
		

				

				
				
							There are many moving parts to running a successful retail business. You have to manage your inventory, employees and customers, all while keeping the lights on and paying the bills. Maintaining a secure and productive environment in your store is vital to the success of your business. Businesses are constantly evolving, so why should communication methods remain the same? Metrocom offers a wide range of state-of-the-art solutions for instant, clear two-way radio communications between employees and management – no matter where they are or what’s happening on site.

With Motorola Solutions two-way radios from Metrocom, you will never have to worry about miscommunication again. Our two-way radios deliver crystal clear communication between staff members, as well as instant delivery of information to all locations on site. This ensures that everyone is up to date with critical information at all times – whether it’s an emergency or just general feedback from your team members.
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			Expert Technical Support For Your Business 
		

				

				
				
							If you are experiencing problems with your two-way radios or video surveillance systems, this can cause major issues for all aspects of your business. Not only is there loss of productivity, but it can also put your staff in danger. When something goes wrong with the communication system that you rely on so heavily to run your business, what do you do? Who do you turn to? Will they be able to help fix the problem quickly? Are they reliable and reputable? Do they have experience resolving these types of issues?

Metrocom, has been providing solutions for businesses like yours for over 40 years. We offer a wide range of services including factory certified installation, repairs and maintenance agreements, as well as training programs for employees who need extra training in order to use their equipment correctly. Our technicians have years of experience working on these types of systems and will be able to resolve any issue quickly without compromising quality or safety standards.
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							Let’s work together to develop the right communications solution for your business.						
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			250 West 40th Street

4th Floor

New York, NY 10018

(212) 532-7400



		
			31 Plainfield Avenue

Bedford Hills, NY 10507

(914) 244-3500
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